
 
 

 

General Logistics Systems Hungary Kft. is looking for a new employee for the following position: 

 
IT Customer Support Assistant  

 

Job Description: 
Receiving and handling error reports in the error ticket management system 
Receiving and handling GLS software related enquiries by phone and e-mail 

Data reconciliation in connection with data processing 
Answering software configuration and management questions 

Summarising and reporting on development requests from customers 
Detection, analysis and reporting of possible errors 

Testing and documentation of new upgrades 
 

What We Offer:  
Varied and challenging work, learning and development opportunities, trainings 

International and dynamic work environment 
Employee status, cafeteria allowance, 13th month salary, Home Office support  

Free company bus from Budapest Boráros Tér, or commuting allowance of 35 HUF/km 
 
 

Your Profile: 
Secondary education 

Communication skills in English 
Computer skills at user level 

1-3 years of customer service or helpdesk experience 
Systems theory, Customer focus 

Independent, punctual and reliable work 
Excellent communication skills 

 

Place of Work:  
Alsónémedi 

 

Worktime:  
Working days 8:00 - 16:30  

 
Please send your CV with a photo to job@gls-hungary.com (Subject: IT Customer Support Assistant) 

 


