
GLS greatly expands network of Parcel Points thanks to partnership with PostNL 
Milestone: larger network of Parcel Points and more choice for consumers and web shops 

Utrecht, 4 November 2024 - GLS Netherlands is significantly expanding its network of 
Parcel Points through cooperation with PostNL. PostNL has opened its automated parcel 
lockers to other transport companies and, since March, consumers can go to the same 
automated parcel locker for both GLS Netherlands and PostNL parcels. GLS deliveries can 
therefore not only be delivered to the 800 GLS Parcel Shops, but now they can also be 
delivered to the nearly 1,100 automated parcel lockers from the PostNL network in the 
Netherlands. This more than doubles the number of Parcel Points available to GLS 
customers. With the expansion, GLS Netherlands offers improved coverage, for more 
flexibility and choice in delivery methods. 

Since the announcement of the partnership in January, GLS has been working hard behind 
the scenes to realise the integration of the PostNL automated parcel lockers into its 
operational processes. The entire network is now operational and all GLS staff have been 
trained in the use of the PostNL automated parcel lockers. 

‘We are proud to reach this milestone in our cooperation with PostNL. It's good that we can 
jointly improve services to businesses and consumers in such a competitive market,’ said 
Wouter Baas, Director IT at GLS Netherlands. ‘We strongly believe in the added value of 
these shared networks to offer our customers and their recipients an even more extensive 
network of automated parcel lockers. This greatly increases flexibility and freedom of choice 
for the final recipient.’ 

From early November, consumers ordering from GLS customers can opt for delivery at an 
automated parcel locker. It is expected to be possible to return parcels via PostNL's 
automated parcel lockers from early 2025. Initially, GLS parcels were only delivered to 
PostNL lockers when a recipient is not at home, and the consumer requested delivery at an 
automated parcel locker. 

As part of the cooperation, GLS and PostNL are also working together to further develop the 
technology behind the automated parcel lockers, to combat improper use, among other 
things. 

‘In a competitive market like ours, it is important to work together to improve services,’ adds 
Baas. ‘A shared network of automated parcel lockers is a convenient and efficient solution 
that ultimately benefits all parties.’ 

- 

About GLS Netherlands 

GLS Netherlands delivers countless parcels to people every day, with care and attention. As 
one of the leading logistics service providers in the Netherlands, every day we ensure that 
customers and recipients are served with personal attention. We have been doing this for 
over 40 years, since our beginnings as Nederlandse Pakket Dienst in 1980. GLS 
Netherlands is part of GLS Group, one of the largest logistics companies in Europe. GLS 
Group serves more than 250,000 customers in over 40 European countries and North 
America with service of the highest quality. The GLS network includes more than 120 hubs, 
1,600 depots and 80,000 Parcel Points, and is supported by a fleet of 6,500 trucks and some 
37,000 delivery vehicles. In 2023/24, GLS Group achieved a turnover of EUR 5.6 billion and 
delivered 905 million parcels. More information can be found at www.gls.nl. 
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