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Information international parcel shipment

Status: April 16, 2020, 4 pm CET
Changes are marked in red.

Please note that in the various countries different restrictions apply across industries. Industries
such as restaurants, schools and universities tend to be closed and industries such as food stores,
pharmacies, and gas stations are open. Restrictions do not necessarily apply to deliveries,
therefore we ask you to clarify in advance with your recipients in the respective countries whether
shipments can be accepted. Furthermore, business consignees should highlight in their shop
whether it is open or that parcels can be delivered.

The maximum weight limitation will temporarily be reduced to 31.5 kg across the entire
European network starting from 06.04.2020. National shipments within Germany are not
affected by this restriction, they only apply to export shipments (EBP and Express).

Country Blocked Areas Situation Cross Border
AT - Delivery attempts in all zip codes, - International linehaul is operational
Austria however the following ZIP codes willbe | _ possible delays at border

delivered once a week only :

On Monday: 6450 (only for 2B
consignees)

On Tuesday: 6552, 6553, 6555, 6561,
6562, 6563, 6580

BE — - Currently no restrictions - International linehaul is operational
Belgium &
Luxembourg
BG - - Currently no restrictions, except: - International linehaul is operational
Bulgaria

g Closed zip code 6172 Panicherevo - Possible delays due to border

controls

CH - - ltems over 31.5 kg no longer allowed - International linehaul is operational
Switzerland due to “social distancing” policies. - Possible delays at border

- New maximum measures: max. 150 /
80 /60 cm per side. Combined length
and girth max. 350 cm

CY - - Currently no restrictions - International linehaul is operational

Cyprus
- Transport now by road. Therefore

longer transit times.

CzZ- - Currently no restrictions - International linehaul is operational
Czech . . - Possible delays due to border
Republic - ParcelShops closed in general; some controls

re-opened for testing purpose. Deliveries
to those shops are possible.
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Country Blocked Areas Situation Cross Border
DE - - Currently no restrictions - International linehaul is operational
Germany - Possible delays at borders to PL
DK — - Currently no restrictions - International linehaul is operational
Denmark - Possible delays at border
EE - - Currently no restrictions - International linehaul is operational
Estonia - Possible delays at border
ES - - Currently no restricted ZIP codes - International linehaul is operational
Spain
P - ParcelShops closed
Fl — Isolation of province of Uusimaa (incl. - International linehaul is operational
Finland Helsmkl) ended on April 15. - Possible de|ays due to border
controls

FR - Delays in Paris / lle de France - International linehaul is operational
France )

GLS France is facing a significant increase in |- Possible delays at EuroTunnel

volume especially to Paris Region. To cope .

with this situation GLS France will deliverin | Possible delays at borders to DE

the Paris Region on Friday as well as on

Saturday but significant delays are expected

until 17th April. Shipments to lle de France

(zip codes 60xxx, 75xxx, 77xXX, 78xxX,

80xxx, 91xxx, 92xxX, 93xxX, 94xxx, 95xXX)

should therefore be deferred until 17th April.

- All Mondial Relay ParcelShops are

closed as of March 17, 2020

- Customer service available Mo. — Th.

09:00 — 12:30 CET
GB - - Currently no restrictions - International linehaul is operational
United
Kingdom - Suspension of second delivery attempt |- Possible delays at EuroTunnel

for 2B shipments
GR - Athens region: Delays of up to 15 - International linehaul is operational
Greece calendar days possible

- Transport now by road. Therefore
longer transit times.
HR - No delivery and pick-up to these ZIP- - International linehaul is operational
Croatia codes:
- Possible delays due to border

22243 — 22244 (Murter, Betina) controls

53234 (Udbina)
HU — - Currently no restrictions - International linehaul is operational
Hungary

- 184 ParcelShops open

- Possible delays due to border
controls
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Country Blocked Areas Situation Cross Border
IE - - Some delays in Dublin possible - International linehaul is operational
Ireland
IT— - No delivery and pick-up to these ZIP- - International linehaul is operational
Italy codes:
- Possible delays at border
40059, 64030 — 64031, 64033 — 64035,
65010, 82011, 83031, 85047, 87010,
87038, 87054, 87056, 87060, 87073,
89822, 89823, 90030, 91018, 94011,
94018
LT - - Currently no restrictions - International linehaul is operational
Lithuania
LV - - Currently no restrictions - International linehaul is operational
Latvia
NL — - Currently no restrictions - International linehaul is operational
Netherlands .
- Delays are possible
PL — - Currently no restrictions - International linehaul is operational
Poland
- Possible delays due to border
controls
PT — - Currently no restrictions - International linehaul is operational
Portugal
RO - - Suceava city and 6 villages nearby are | - International linehaul is operational
Romania in Quarantine. But deliveries can be .
done. - Possible delays at border
- Restrictions on deliveries to the Danube
delta: only on Monday, Wednesday and
Friday possible.
SE - - Currently no restrictions - International linehaul is operational
Sweden
Sl - - Currently no restrictions - International linehaul is operational
Slovenia
- Possible delays due to border
controls
SK - - Currently no restrictions - International linehaul is operational
Slovakia

- ParcelShop network closed

- Possible delays due to border
controls
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