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To install the GLS plugin for Magento 2, please go through the following steps:

1. Download the plugin file from your Click&Ship account via  

“Settings” > “Integrations” > “All integrations” > “Magento 2”

2. Unzip the downloaded file into a folder on your hard drive

3. Copy the folders in your FTP to app/code/GLS/Shipping

4. Use a shell from the root of your Magento installation and run

• php bin/magento module:enable GLS_Shipping

• php bin/magento setup:di:compile

• php bin/magento setup:upgrade

If you have any questions, please contact us at:

Mail: it@gls-denmark.com or telefon: +45 76 33 12 35
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1. Now that the plugin is installed, it can be configured. To do this, go to  

“Stores” > “GLS” > “Settings.”

2. In a second tab, open your GLS Shipping account and go to  

“Settings” > “Integrations” > “Key management”. Click on “Create new keys.”

3. Copy the generated Public and Secret keys and paste them into the corresponding 

fields in the GLS plugin configuration screen

If you have any questions, please contact us at:

Mail: it@gls-denmark.com or telefon: +45 76 33 12 35
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2. In a second tab, open your Click&Ship account and go to  

“Settings” > “Integrations” > “Key management”. Click on “Create new keys.”

3. Copy the generated Public and Secret keys and paste them into the corresponding 

fields in the GLS plugin configuration screen

If you have any questions, please contact us at:

Mail: it@gls-denmark.com or telefon: +45 76 33 12 35
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4.  Additionally, the following optional options can be configured:

• Gmaps Key: if a Google Maps key is added, then instead of an OpenStreetMap, a 

Google Map will be displayed for selection of GLS Parcel Shops in the checkout

• Export Pre-Set: select the desired statuses to determine

 - which orders should be exported when your Order Overview clicks on “Export  

 Preset Orders”

 - which orders are automatically exported to GLS when there is a change of status,  

 if ‘Automatic Export’ is selected

• Enable Checkout: the GLS plugin places scripts in the checkout. In case the plugin does 

not seem to be compatible with the chosen theme in the checkout it is best to set this 

option to ‘No’ to not shoot scripts in the checkout. This way the plugin can still be used 

for exporting orders, but it is not possible to offer e.g. Choice for GLS Package Shops in 

the checkout.

• Automatic Export: if this is set to ‘Yes’, all orders will be automatically exported to 

your Click&Ship account at a status change which corresponds to a selected status in 

‘Export Pre-Set’.

• House Number Extension: Magento 2 has different street fields. How these are 

configured depends on choices made in ‘Customer Configuration’ > ‘Name and Address 

Options. If an extension has a separate field, indicate in this setting which field of the 

address this is.

If you have any questions, please contact us at:

Mail: it@gls-denmark.com or telefon: +45 76 33 12 35
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After the plugin settings have been configured, it is possible to (re)configure Delivery 

Methods. To do so, go to “Stores” > “Sales” > “Delivery Methods”.

If you have any questions, please contact us at:

Mail: it@gls-denmark.com or telefon: +45 76 33 12 35
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Do you want to enter a flat rate specifically for GLS? 

Use the flat rate shipping method. 

Do you want to differentiate shipping costs in the check-out based on variables like 

destination, weight, number of order items or do you want to offer different shipping 

options? 

In that case, use the GLS Table Rate shipping method.

If you have any questions, please contact us at:

Mail: it@gls-denmark.com or telefon: +45 76 33 12 35
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If you have any questions, please contact us at:

Mail: it@gls-denmark.com or telefon: +45 76 33 12 35
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For the correct configuration of the GLS Table Rates shipping method, here’s some tips:

1. Go to the GLS Table Rate shipping method and click on “Export” to retrieve a CSV file 

which can be filled in.
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If you have any questions, please contact us at:

Mail: it@gls-denmark.com or telefon: +45 76 33 12 35
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2. All location fields, that is 1) Country 2) Region and 3) PostalCode, should be exact 

matches. No ranges can be specified here.

3. In the column Carrier it is important to enter numerical values. The shipping service 

GLS Parcel Denmark has ID 66. This can be verified in the plugin configuration screen 

including the description of the Parcel Shop option which can be added in the Options 

column.

4. Display name is a free to fill in field in which a choice can be made in which way the 

shipping method will be mentioned in the check-out.

5. Here is an example of how to fill in a Table Rate. The match is determined by the 

highest line that still meets the order.

In this example we have a distribution of variables for Danish shipments. Two price 

classes (0 > 200 and 200 > (ex VAT), two weight classes (0 > 20.0 and 20.0>) and finally 

two delivery methods (Home delivery and Parcel Shop delivery). Based on these variables, 

different costs are shown in the Cost column..

6. Save the CSV file and offer it via “Import” in the GLS Table Rate shipping method.
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If you have any questions, please contact us at:

Mail: it@gls-denmark.com or telefon: +45 76 33 12 35
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Now that the plugin is configured and linked to your Click&Ship account, the link is 

displayed in Click&Ship. The next step is to choose if and when order statuses are 

automatically updated by the plugin. 

1. In your Click&Ship account, go to “Settings” > “Integrations” > “Integration details” and 

click “Details”.

2. Now make a choice on when an order status has to be updated and click “Update”.
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If you have any questions, please contact us at:

Mail: it@gls-denmark.com or telefon: +45 76 33 12 35
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In case you want to give your customer the choice in the check-out to send a shipment 

directly to a GLS parcel shop, make sure that an option as described in the previous 

section in GLS Table Rate is added. 

Once this option is added the plugin will display a button in the check-out for the shipping 

method
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Mail: it@gls-denmark.com or telefon: +45 76 33 12 35
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As soon as the user clicks on the ‘Choose Pickup Location’ button, a map is displayed on 

which the desired GLS parcel shop location for delivery can be selected
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If you have any questions, please contact us at:

Mail: it@gls-denmark.com or telefon: +45 76 33 12 35
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With the Magento 2 plugin it is possible to (automatically) export shipments to the 

Click&Ship Portal. From within the Click&Ship Portal you can easily create your shipping 

labels. 

Also, it is possible generate shipping labels directly from within your Magento 2 

backoffice.

Order Exports

8

Besides the automatic export, there are two ways to manually export Magento orders to 

your Click&Ship Portal.

1. Export Preset Orders: export all orders that correspond to the preset statuses in the 

plugin configuration with one click.

2. Export to GLS: export the selected orders regardless of order status

Print from Magento 2 Backoffice
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If you don’t want to leave your Magento 2 Backoffice to create your shipping labels you 

can do so directly from within the Backoffice. There are two options to do so which are 1) 

from the Order overview and 2) from the Shipments overview.
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Mail: it@gls-denmark.com or telefon: +45 76 33 12 35
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1. Print Label – The order is shipped once with a single tracking ID

You can request labels from the order grid by selecting the orders you want to print 

labels for. Simply go to ‘Orders’ and select the orders you want to print labels for. Click on 

‘Actions’ > ‘GLS’ > ‘Print Label’. 

All items in the order will be fulfilled. 

As soon as you click the ‘Print Label’ button the following happens:

• The order is being exported to the Click&Ship Portal from where a label request is 

being done. If the submission is successful a shipping label is send back to Magento 2. 

• In case the order cannot be exported an error message with additional information 

as to why the export was unsuccessful is returned. The message can be checked by 

moving your mouse to the red error icon. 

• In case the order was previously exported, but not label is associated with it, the order 

data is resent. Any changes to the address are updated
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2. Print Label – The order is shipped not equal to one shipment.

If you need to ship order items at separate times you can create a shipment in Magento 

with the items you want to ship. From the specific Shipment detail page you can click  

‘GLS – Create Label’ to get a label fulfilling only the items in the shipment. 

This shipment will display in the Click&Ship Portal with order number 

{{MagentoOrderNumber}}-{{MagentoShipmentId}}
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