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Installation 
 

To proceed with the installation, you must click on the "Settings" menu and then on "Apps and sales channels". 
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After clicking the "Develop Apps" button, a screen will pop up with the question, do you allow the development of "Custom Apps", where you 
should click the "Allow Custom Apps development" button   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



4 

 

 

 
 
This screen will appear only once and you must click again on "Allow custom app development".   
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After confirming, you should click on "Create an App". 
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You must set the App name to "GLS" and then in the "App developer" choose your user, or a store administrator's if you have one, and click 
on the "Create App" button  
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Next, you must set the permissions for the Plugin by clicking on "Configure Admin API scopes". 
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You will see the following screen where you should choose options listed below and save them by clicking the "Save" button 
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Customer - Read access 
View or manage customers, customer addresses, order history, and customer groups 
 
Inventory - Read access 
View or manage inventory across multiple locations 
 
Locations - Read access 
View the geographic location of stores, headquarters, and warehouses 
 
Merchant-managed fulfillment orders - Read and Write 
View or manage fulfillment orders assigned to merchant-managed locations 
 
Orders - Read and Write 
View or manage orders, transactions, fulfillments, and abandoned checkouts 
 
Products - Read access 
View or manage products, variants, and collections 
 
Script tags - Read and Write 
View or manage the JavaScript code in storefront or orders status pages 
 
Shipping - Read access 

     View or manage shipping carriers, countries, and provinces 
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When you save the permissions necessary for the Plugin, you will be redirected to the "API Credentials" tab where the keys and the Access 
Token are located. You must click the "Install App" button to access the token.   
 
Note: The token can only be viewed once, you should copy and save it in a safe place of your choice. If you lose the token, you must uninstall the App in 
Shopify and install it again, and copy the new access token to the platform. 
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By clicking on the "Install App" button, a popup is displayed where you must authorize the creation of the App by clicking on "Install". 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Once the installation is complete, you will have access to the API Access token*, the API key and the API secret key, which you should copy 
and paste into the fields on the GLS platform indicated on the following page. 
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Note: The token can only be viewed once, you should copy and save it in a safe place of your choice. If you lose the token, you must uninstall the App in 
Shopify and install it again, and copy the new access token to the platform. 
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Open a new tab in your browser and open the GLS Shipping platform in it. Go to "Settings" > “Integrations" > "All Integrations".  
Select Shopify and click “Connect” 
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Click on "Add Shop" 
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1. In Shop Domain, enter your shop name as follows {shopname}.myshopify.com - that is, including myshopify.com.  
2. Copy the API Access token and API Secret key from your Shopify account and paste them into the corresponding fields...  
3. Choose how orders are imported. 
4. Click "Save." 
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Configuration 
 
Once Shopify is linked to the GLS platform, it's time to configure account options. 
 
1. General Tab 
 
a) Update order statuses in your Shopify store 
In case you want to update order statuses in Shopify automatically based on the status of what happens to an order in the GLS platform, 
choose which status to update in: 
 

1) After import 
2) After label print 
3) Upon delivery 
4) After an error 
 

b) Update tracking code in Shopify 
Do you want the shipment tracking code to be sent to Shopify automatically? Then check 'Update the tracking code in the store'. 
 
c) Unknow Shipping Methods 
Once this option is active, Shipping methods not visible through the API such as Local Delivery, Local Pick-up or others to be excluded, 
preventing import errors caused by not updating those methods directly in the store. 
 
d) Exclude Archived Orders from Import 
By activating this option, orders that were archived will not be imported again.  
 
e) Default Location 
If you have multiple warehouses and want to provide tracking updates from a specific warehouse, you need to select the default location. 
 
f) Select 'Financial status' and 'Fulfilment status'. 
Next, it is important to select which payment and fulfilment status(es) an order may have in order to be imported. 
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2. Shipping Rules 
 
Should you wish to automate shipping service selection, based on destination, weight, shipping method, time or other variables, please use 
the rulebook in the GLS platform.  
 
 
3. Add Parcel Shops 
 
Do you want to give choice to consumers to choose direct delivery to a GLS Parcel Shop? In this case, it is important to link the Shopify 
shipping method with GLS Shipping service and click “update” 
 
 
For any changes made previously you should click the “Update” button to save the configuration. 
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Orders Import 
 
At this time, all orders that have a payment and fulfillment status as configured are imported to GLS. Shipping labels can now be generated.  
 
You can also use Auto-import by changing the status of "When orders are imported" in Settings > Integrations > Integration Details.  
 
We recommend order updated. If "when are orders imported" is set to "order updated", when the address changes in Shopify, it will also 
change in the app as long as no label has been created for that order. 
 
If you prefer you can also set “When orders are imported” to “Use only manual import”. New orders will only be pushed to the platform if 
you import them. For that you need to go to “Shipping > Shop Import and click on the button “Start import” this way the orders will be 
imported if no errors are found and they can be automatically transferred to Shipping > Status > Entered from there you can generate the 
shipping labels. 

 

 

 

 
 
 
 
 


