Business Analyst Operations
GLS Belgium is part of the GLS Group which is present in 40 European countries, in the US and in
Canada. The GLS Group in turn belongs to Royal Mail, the British postal service, a listed company.
Looking for action in logistics? Do you like to translate business strategy into optimisation of mainly
operational business processes? Then at GLS, a fast-growing logistics player, you have come to the right
place.

YOUR PLACE WITHIN GLS AND YOUR CHALLENGES AS A BUSINESS ANALYST OPERATIONS
You are in the unique position of transforming 'business strategy' into 'optimisation' by ensuring the
continuous optimisation of our operational processes together with the entire organisation (OPERATIONS,
IT, FINANCE, GENERAL MANAGEMENT, ...). You can count on an impactful role with access to the entire
organisation. To get started, you will need to have a thorough understanding of the operational processes
involved in our parcel and freight activity. You will then identify where significant improvements can be made.
It is important that the work done does not get stuck in well-intentioned analyses. Together with your
colleagues from Field Operations, the team you belong to and local operational managers, the results must
lead to action and improvement. Your communicative and coaching skills will help ensure that the pivotal
figures in the organisation will share the vision and support it further within their organisation. You will
experience your high impact on improvement projects because you will be involved in all phases, from
design over development to implementation.

YOUR TALENT AND AMBITION
Data analysis and formulating resulting improvement proposals are among your passions. You feel good in
an operational environment and like to gain insight into the course of the logistics operations. You are
analytically strong and can easily translate theory into practice. You are communicatively strong and
assertive enough to communicate correctly with the various stakeholders.

WE ASK
A candidate with a completed academic education and at least 5 years of relevant work experience within a
large organisation. Our suitable candidate expresses himself fluently in N/F/E and is not afraid to travel to
our different distribution centres. Our head office is located in Drogenbos.

GLS OFFERS
The opportunity to work in a dynamic and professional work environment. Through your commitment and
performance as a Business Support Operations, you will directly contribute to the service level of GLS
Belgium Distribution and therefore also to the growth of our organisation. Minimum 30 holiday days per
calendar year and an attractive salary package with extra legal benefits and a company car.

If you would like to work as Business Analyst Operations, we look forward to receiving your CV and
motivation! Then apply quickly at sandra.deville@gls-belgium.com.
Not familiar with GLS? Visit our website at https://gls-group.com/BE/vl/home

